Terms and Conditions for YourGenes

Welcome to YourGenes! These Terms and conditions ("Terms") govern your access to
and use of our services, including our pharmacogenetics (PGx) reports, software, and
any other tools, features, or content provided by YourGenes ("Services"). By using our
Services, you agree to comply with and be bound by these Terms. Please read them
carefully before using our platform.

1. Acceptance of Terms By accessing or using YourGenes, you agree to be bound by
these Terms, as well as any additional guidelines, rules, or policies that are referenced in
this document or provided by YourGenes. If you do not agree to these Terms, you must
refrain from using our Services.

2. Use of Services YourGenes provides pharmacogenetics insights based on genetic data,
including DNA test results. You agree to use our Services only for lawful purposes and in
accordance with applicable laws and regula6ons. You are responsible for maintaining
the confiden6ality of your account and ensuring that all informa6on you provide is
accurate and complete.

3. Data Privacy and Security YourGenes takes the privacy and security of your personal
data seriously. We adhere to all applicable privacy laws, including HIPAA (Health
Insurance Portability and Accountability Act) where relevant, to protect your data. For
more details, please review our Privacy Policy, which outlines how we collect, use, and
protect your information.

4. Uploading genetic Data When you upload genetic data (e.g., CSV, VCF files, or other
formats) to receive pharmacogenetics reports, you are responsible for ensuring the data
is accurate and complete. YourGenes will not be liable for any errors or inaccuracies in
the reports resuléng from incomplete or incorrect data.

5. Ownership and Licensing All content, reports, software, and materials provided by
YourGenes are the property of YourGenes or its licensors and are protected by
copyright, trademark, and other intellectual property laws. You are granted a limited,
non-exclusive, non-transferable license to access and use our Services for personal, non-
commercial purposes.

6. Limitabon of Liability YourGenes provides pharmacogenetics reports based on genetic
data, but the information provided should not be used as a substitute for professional
medical advice. Always consult with a healthcare provider before making



any medical decisions. YourGenes is not responsible for any medical outcomes,
treatments, or decisions based on the information in the reports.

To the maximum extent permitted by law, YourGenes will not be liable for any direct,
indirect, incidental, special, or consequential damages arising from your use of our
Services, including but not limited to errors, omissions, or loss of data.

7. Termina6on of Service YourGenes reserves the right to suspend or terminate your
access to the Services at anytime, without notice, if we believe you have violated these
Terms or if we are required to do so by law. Upon termination, you will no longer be
able to access your account or any associated data.

8. Modifications to Terms YourGenes may modify or update these Terms at anytime.
Any changes will be posted on this page, and the effective date will be updated
accordingly. By continuing to use the Services you accept any changes, you accept the
updated Terms.

9. Governing Law These Terms and any disputes related to YourGenes will be governed
by and construed in accordance with the laws, without regard to its conflict of law
principles.

10. Contact information If you have any questions about these Terms.

11. Agreement By using YourGenes, you acknowledge that you have read, understood,
and agree to be bound by these Terms and Conditions.



